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COMMUNITY RISK REDUCTION BUREAU MANUAL  

CODE REQUIREMENTS 

423.1 KNOX BOX AND KNOX SWITCH LOCATIONS 

EFFECTIVE:  APRIL 1, 2016 

AUTHORIZED:  R. Pearce 

 

SCOPE 

This policy establishes the District’s requirements for Knox box and electronic gate 
Knox switch locations. 

 

PURPOSE 

This policy has been established to outline Knox box and electronic gate Knox switch 
locations and procedures.  

 

REQUIREMENTS  

1. A key box or electric key switch is required where access to buildings is difficult; 
in buildings with fire alarm or sprinkler systems; all facilities that are required to 
submit a hazardous materials business plan; and where electronic or manual 
gates could hamper emergency access.  After investigation of the available 
products, it has been determined that the product line offered by the Knox 
Company, of Irvine, best satisfies the security needs of the Tiburon Fire 
Protection District (TFPD) and the community.  

2. Knox boxes and key switches must be ordered online from www.knox.com or by 
using the TFPD preprinted order forms available at the headquarters station.   

3. The Knox box should be mounted to the right of the main entrance door with the 
key-way of the box at a height of 6’6” (six feet and six inches) above the finished 
landing, walkway or grade.  On electric gates the key switch shall be mounted on 
the electronic key pad stanchion or monument.  All other locations must be pre-
approved by the TFPD.  

4. In all occupancies other than residential, keys shall be provided for: access to all 
areas of the facility, access and control of fire sprinkler and or fire alarm systems, 
and elevator control keys.  In multi-residential occupancies keys shall be 
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provided for: access to all common areas of the facility, access and control of fire 
sprinkler and or fire alarm systems, and elevator control keys.  All keys shall be 
clearly labeled to indicate their function.  

 

PROCEDURES 

1. The Knox box will be shipped with the door in the locked open position.  When 
the box has been properly mounted and all necessary keys assembled you must 
contact the Fire District to arrange to have the box secured.  

2. When electric key switches have been installed you must contact the TFPD to 
arrange a test of the gate opening device.  

3. The TFPD shall be notified and the keys updated when any locks have been 
altered or tenants have changed.  

4. The box will only be used by the TFPD for emergency purposes and for annual 
verification of the workability of the keys.  The box will not be used for non-
emergency purposes such as a building owner or tenant who has locked 
themselves out.  

 

CROSS REFERENCES 

California Fire Code 503.6 


